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[IOPSIJIOK ¢
TTIOJIAUUA Y1 PACCMOTPEHUS [OB, o
10 BOIIPOCAM KAUECTBA OKA3AHWSI COLIMAJIBHBIX YCIIVT

1. Hacrosmuit ITopsoK OmpeJeNsroT MpOoLeAypy MONadd ¥ PacCMOTPCHHS Kajob Ha
HApyIIeHHe MOps/Ka MPEIOCTABNEHHS COLHATBHBIX YCIYT, BBIPA3HBIICCCA B HEIPaBOMEPHBIX
pemenmsx W AcHcrsusx  (Ge3selicTBUI) COTPY/HMKOB  y4PSHKICHAA  NPH [PEA0CTABICHHUH
rOCYIAPCTBEHHBIX YCIIYT (Jlasiee — XKao0bl).

2. YKanoBa mozjaeTcs JMPEKTOPY YUPEXKIACHUS B MHCHMEHHOH (popme, B TOM HHMCIC IPH
JIMYHOM TTPUEME 3asBHTENIA. WM B 3JIEKTPOHHOM BHJIC.

3. Xanoba 10/KHA CONEPIKATE!

a) haMuITHIO, MMsl, OTYECTBO (IPH HAIMYMH), CBE/ICHHS O MECTC XKUTC/ILCTBA 3aABUTCIA-
(usmueckoro mna, Tu00 HAUMEHOBAHKE, CBEICHHS O MECTC HAXONICHMS 3asBUTEIIA-
JOPU/IMYECKOTO JIMIA, @ Takxke HOMep (HOMepa) KOHTAKTHOro(bIX) Tenepona(oB), anpec(a)
3JeKTPOHHO OUTHI (TP HAIMYKK) H [IOYTOBBIN AJPEC, MO KOTOPBIM JIOJUKEH ObITh HANPABIEH
OTBET 3asIBUTEIIIO;

6) cBeaeHHs 00 OOXKAaTyeMbIX pELICHHSX M ACHCTBUAX (Ge3meiicTBHM) COTPY/IHUKA
YUPEK/IEHHUS! PEIOCTABISIOIETO COLUAIBHYIO YCIIyTY;

B) JIOBOJIbI, HA OCHOBAHHMH KOTOpBIX 3asBHTCIb HE COIVIACCH C PCLICHHEM M JeficTBreM
(6e3aeHCTBHEM) COTPY/AHHKOB YUPEXKIEHHs. 3asBUTCIEM MOTYT ObITH MPEICTaBIEHBI JTOKYMCHTBI
(1pM HAIMYAH), HOATBEPYKIAIOLIHE JOBO/IBI 3ASIBUTEILS, 00 UX KOIMH.

4. B ciyuae ecnm kanoba TOJAETCS 4epe3 MPENCTABUTENS 3asBHTCIA, TAIOKe
NPeACTABSeTCs JOKYMEHT, MOJTBEPIKAAIONIHMIT IOTHOMOUMA Ha OCYIICCTBICHHE neiictBUi 0T
MMEHM 3asBHTeNsl. B KadecTBe JOKYMEHTa, IOJTBEP)KIAIOIIEro MOJIHOMOYHS Ha OCYIICCTBICHHE
NeHCTBHIT OT UMEHM 3asiBUTEIs, MOKET ObITh NPE/ICTABICHA!

a) odopmieHHas B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccmiickoit  ®enepanun
JI0BEPEHHOCTD (J1s (PM3HIECKHX JIHLL);

6) odopmiicHHas B COOTBETCTBHH C 3aKOHOAATCIHCTBOM Poccmiickoit  Denepanun
JOBEPEHHOCTD, 3aBEPCHHAs IEYaTHIO 3ASBUTCIS M MOJNMCAHHAS PYKOBOJUTENEM 3aiABUTENS M
YIIOTHOMOUEHHBIM STHM PYKOBOJTHTEJIEM JIULIOM (JUIsl IOPUIHIECKHX JUI);

B) KOsl PEIIeHHsl OPraHOB OIIEKH H IOMEYUTENLCTBA O HA3HAYCHHH ONICKYHOM 3aABHTCIIA.

3. [IprieM kaio6 B NHCHMEHHON (OpME OCYLICCTBISETCS B MECTE HAXOXKICHUS
YUpEXK/ICHUs 10 IOPHAMYECKOMY aapecy: 397110, Boponesxkckas 06iacth, TepHOBCKMI paiioH,
c.Tepnoska, yi.Coserckas, 1.37.

6. JKano6a B uchMEHHOH (opMe MOXKET ObITh TAKKe HAlpaBJIeHa I10 II0YTE 110 aApecy:
397110, Boporesxckas obnacts, TepHoBckuil pation, ¢. TepHoBka, yi.Coserckas, 1.37.
7. B 37IeKTPOHHOM BHJIE XKall06a MOXKET OBITh [O/{aHa 3aBUTE/IEM II0CPE/ICTBOM:

a) 0OpaTHOM CBA3M OQHIHMATIBHOTO CalfTa yIPEKICHH: http://uszn-ternov.e-gov36.ru

6) Ha 2IEKTPOHHYIO [OYTY yupexk/enus: ternov@zanas.govvrn.ru

8. Ilpu mojave *xanoObl B MEKTPOHHOM BUIE HA DJICKTPOHHYIO MOYTY, JAOKYMEHTEL
ykazanHple B ImyHkre 4 Hacrosuero [lopsiaka, moryT ObITh TpeAcTaBlieHbl B (opme
CKaHUPOBAHHBIX OPHIUHAIIOB JIOKYMCHTOB.

9. Yanoba nojaercss HENOCPEACTBEHHO AUPEKTOPY YUPEXKJIEHHS, KOTOPBIA MOpydacT
VCTIOMHUTEIIO PACCMOTPETh 10 CYIECTBY BOIPOCHI, INOCTABJECHHBIE B Kalo0e ¥ MOJATOTOBUTH
IIPOEKT OTBETA B COOTBETCTBUH ¢ HacTosmm Hopsizkom.

10.  Cpok paceMOTpeHHs JKalo0bl HCUMCISIETCS CO JIHs PETHCTPALy Kallo0bl B KypHAIe
obpatlleH!iH rpaxiaH.
11. 3asiBUTEb MOKET 0OPATHTHCS € JKAIOOOH, B TOM YUCIIC B CICAYIOMIMX CIIydasX:

a) HapyLICHHUE CpOKa IIPEIOCTaBJICHU COLHATBHON YCIIyIru;
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6) TpeGoBaHME IIPEACTABIEHHS 3asBUTENEM JIOKYMEHTOB, HE MPEXyCMOTPCHHBIX
HOPMATHBHBIMH TIPABOBBIMU akTamMu Poccniickoit Desiepaliu sl PeIOCTABICHHS COUMATBHOH
YCIYTH;

B) OTKA3 B MPHEME JOKYyMEHTOB, IPE/ICTABJICHAE KOTOPBIX MPEIyCMOTPEHO HOPMATUBHBIMU
npaBoBBIMH aKTavMu Poccniickoii deepaliui s NPeI0CTABICHUS COLMANbHOM YCIyTu;

r) OTKa3 B [pPEJOCTABIECHMH COLMAIBHON YCIYrH, €CIM OCHOBAHMS OTKasa HE
IIpeycMOTPEHbl  (ellepaibHBIMU 3aKOHAMHM M IPHHSTBIMH B COOTBETCTBAW C HUMH HHBIMH
HOPMATUBHBIMHU [IPABOBBIMHU aKkTaMu Poccuiickoit Penepanun;

1) TpeGoBaHwe BHECEHHS 3asBHTENIEM IIPH IPEIOCTABIEHHH COLMANBHO YCIIyTH IUIaThl, HE
[pe/lyCMOTPEHHOH HOPMATUBHBIME IIPAaBOBBIMHU akTamu Poceniickoi dexepaiun;

€) OTKa3 JODKHOCTHOTO JHL@ B HCIPABICHWH JOMYIIEHHBIX ONEYaTOK U OMIHOOK B
BLUIAHHBIX B PE3yIbTaTe MPENOCTABICHHS COLMANBHOM YCIYIM NOKyMEHTaX, JHGO HapylIeHHE
YCTAHOBJICHHOTO CPOKA TAKMX HCIIPABJICHUM.

10. YKano6a, noctynuBLIas B YUPEKICHHE, MOUIEKUT PETUCTPALMK B [ICHD IOCTYIICHHS.
JKanoba paccmarpupaetcsi B Teuenue 30 paGouMX HEH CO JHA €€ PErMCTpanuH, eci Ooee
KOPOTKHE CPOKH PacCMOTPEHHs KamoObl HE yCTAHOBJICHBI HOPMATHBHBIMH MPABOBBIMH aKTaMH
Poccuiickoit denepanuu.

B ciryuae 06rkanoBaHis 0TKa3a B MPEJOCTABIEHUH COLUAIBHO YCIyIH, €r0 JIOJDKHOCTHOrO
JMUA B IpHeMe JOKYMEHTOB y 3asBHTeNs J1MG0 B UCIIPABICHHH JOMYIIEHHBIX ONEYaTOK H OMHO0K
WIH B Cllydae 06KaTOBaHUs 3asBUTENEM HapyLICHHs YCTAHOBJIEHHOTO CPOKA TAaKUX MCIPAaBICHHH
Kanoba paccmarpupaetcs B TedeHne 10 pabounx JIHEH Co JIHs e pernCTpaliy.

11. Tlpu yAOBIETBOPeHHH KanoObl MODKHOCTHBIC JIHIA YYPEKICHHS IPUHHMAIOT
HCUEPIIBIBAIOIINE MEPBI 10 YCTPAHEHMIO BBISBJICHHBIX HADYLICHUI, B TOM 4YHCIE IO BblIA4Ye
3asBUTEIIO PE3YJbTATA COLMAIBHON YCIYrH, HE MO3JHEE 5 pabovuX JHEH CO JHsS HNPUHSATHA
pellieHHs, ecii HHOE He YCTAHOBJICHO 3aKOHO/aTebcTBoM Poccuiickoit Qenepartiy.

12. OTBeT 1o pe3yibTaraM pacCMOTPEHHs KajloObl HANPABISETCS 3asABUTENIO HE I03/HES
JIHSL, CJIEJTYFOLIET0 3a JIHEM IIPUHSTHS PEIICHHS, B TUCBMEHHOH (popMe.

13. B oTBeTe 110 pe3yibTaTaM pacCMOTPEHHUs! JKAT00b! yKa3bIBAOTCS:

a) J0JKHOCTh, (paMuJIHsl, HMsl, OTYECTBO (IIPH HAJIMYKMH) JOJDKHOCTHOIO JIMLA, IPUHABIICTO
pelLeH e 1o Kanobe;

6) Homep, Jara, MECTO IPHHSTHS pEIIeHHs, BKIIOYas CBEICHHs O JOJDKHOCTHOM JIMIIE,
pelienue win JAeiicraue (6e3aeiicTBEE) KOTOPOro 00kKaIyeTes;

B ) (paMHIIHSL, ©Ms1, OTYECTBO (IIPH HAJIMYMM) MIIM HAMMEHOBAHHUE 3asBUTCIIS,

) OCHOBaHHMsl [UIsl TIPUHSTHS PELICHHUSI 110 Kano0e;

JT) TIPUHSITOE IO JKaj100€e pPelIeHHtE;

€) B ciaydae, ecii jkanoba npusHaHa 0GOCHOBAHHOM, -CPOKH YCTPAHEHHS BBISBJICHHBIX
HapyIIeHUH, B TOM YHCIIe CPOK MPENOCTABJIEHHUS PE3Y/IbTaTa COLUAIbHON YCITyTH;

) CBEJIEHHUS O TIOPSIKE 00KATOBAHUS IPUHATOTO 110 XKajnobe PeIeH s

14. OtBer mo pesynbraraM pacCMOTPEHHMs KajJoObl IOJIMCHIBAETCS JAMPEKTOPOM
YUPEKICHHUSL.

[lo ’KenaHMIO 3asBMTENS OTBET 1O PE3yJIbTaTaM PACCMOTPEHHs JKaJo0bl MOMKET ObITh
IIpeJICTABJIEH HE MO3/HEe JIHs, CIEAYIOWEro 3a AHEM NPHHATHS PEIIeH:s, B (OPME IJIEKTPOHHOIO
JIOKYMEHTA, [OJITHCAHHOTO AUPEKTOPOM YUPEIKICHHS.

15. YupexjieHHe 0TKa3bIBACTCs B Y/IOBJICTBOPEHUH 7KaI00bI B CIEAYIOMIUX CIydasX:

a) HaJMYME BCTYIHUBLIErO B 3aKOHHYIO CHILy PELICHHS Cy/a, apOuTpaKHOro cyja mo xajnode
0 TOM JKe MPeJIMETE H 110 TeM JKE OCHOBAHMSAM;

0) mojgaya >KagoOBbl JIMIOM, ITOJHOMOUMS KOTOPOTO HE IIOATBEPHKAEHBI B MOPSIIKE,
yCTaHOBJIEHHOM 3aKOHO1aTenbcTBOM Poccniickont denepanun;

B) HaJMYWe pelleHHs M0 Kajuobe, IPUHATOrO paHee B COOTBETCTBUM C TPeOOBaHMAMH
nacrosiero [Topsjika B OTHOIIEHHH TOTO K€ 3asBUTEIIS H 110 TOMY K€ IPEIMETY XKano0bL.

16. Yupesk/ieHie BripaBe OCTaBUTD jkao0y 6e3 OTBeTa B CIEAYIOLIMX CIIydasX:

a) HajIMude B HKano0e HELEeH3YPHBIX JIHO0 OCKOPOMTENBHBIX BBIPAKEHHH, yrpo3 JKH3HH,
3JI0POBBIO U UMYIIECTBY JIOJDKHOCTHOTO JIMIIA, @ TAKXKE YWICHOB €0 CEMbH;

6) OTCYTCTBHME BO3MOXXHOCTH IPOYHMTATH KAKyIO-THOO 4acTh TEKCTa KanoObl, (haMHIIHIo,
uMsl, 0TYeCTBO( MPH HaIM4yuK) U (WIIKM) TTOYTOBBI (3IEKTPOHHBIH) ajpec 3asBHTENS, YKa3aHHBIE B
Karobe.




